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2020 ANNUAL WATER
QUALITY REPORT
BAY COUNTY

WHAT IS THIS REPORT?

The Environmental Protection Agency requires public
water suppliers that serve the same people year-round
(community water systems) to provide consumer confi-
dence reports to their customers. These reports are
also known as annual water quality reports. This report
summarizes information regarding water sources used,
any detected contaminants, compliance and education-
al information. Our water source is surface water drawn
from Deer Point Reservoir.

In 2020, the Department of Environmental Protection per-
formed a Source Water Assessment on our system. The
assessment was conducted to provide information about any
po-tential sources of contamination in the vicinity of our sur-
face water intakes. The surface water system is considered
to be at high risk because of the many potential sources of
contamina-tion present in the assessment area. The assess-
ment results are available on the FDEP Source Water As-
sessment and Pro-tection Program website at
www.dep.state.fl.us/swapp or they can be obtained from Bay
County Utility Services by calling (850) 248-5010.

The Bay County Water Treatment Plant uses a conventional
treatment process consisting of coagulation, flocculation,
sedi-mentation, filtration, pH adjustment, disinfection, fluori-
dation, and corrosion control. The treatment process in-
cludes adding lime occasionally to provide additional alkalini-
ty to the raw wa-ter so that it can react with the primary co-
agulating chemical, ferric sulfate, which is added to remove
particles and organics. Polymer is also added to assist in the
coagulation process. Sodium Hypochlorite is added to main-
tain disinfection in the distribution system. The addition of
zinc orthophosphate reduc-es the corrosiveness of the wa-
ter. Fluoride, in the form of Hy-drofluorosilicic acid, is added
as a supplement to prevent tooth decay. Lime is also added
at the end of the process to in-crease the pH. These pro-
cesses are needed to meet the drink-ing water standards as
set by the United States Environmental Protection Agency
(EPA) and the Florida Department of Envi-ronmental Protec-
tion (FDEP).

Bay County Water Treatment Plant routinely monitors for con
-taminants in your drinking water according to Federal and
State laws, rules, and regulations. Except where indicated
otherwise, this report is based on the results of our monitor-
ing for the peri-od of January 1 to December 31, 2020. Data
obtained before January 1, 2020, and presented in this re-
port, are from the most recent testing done in accordance
with the laws, rules, and regulations.

If you have any questions about this report or concerns
about your water utility, please contact Sean Lathrop Chief
Water Treatment Plant Operator at (850) 248-5010. We en-
courage our valued customers to be informed about their
water utility. If you want to learn more, please attend any of
our regularly schedule Bay County Commission meetings.
The meetings are scheduled the first and third Tuesday of
each month. Public notices of the meetings are announced
regularly publicizing the date, time, and location of the meet-
ing.

Our staff works around the clock to provide top quality water
to every tap. We ask that all our customers help us protect
our water sources, which are the heart of our community, our
way of life, and our children’s future.

Bay County’s Water System was in violation of the Cross-Connection
Control Requirement as specified in the State CCR Rules, F.A.C. Rule
62-555.360 & 330. The system began implementing a written cross
connection control and backflow prevention program as required on
11/17/20.

What are we doing to meet this requirement? Our goal was to adopt
and implement a new Cross-Connection Control Program (CCCP) plan,
which meets the 2014 rule, within the next 12-months. After adoption, all
future Bay County water customers with dedicated irriga-tion service con-
nections will need to install the required pressure vac-uum breaker (PVB)
or reduced pressure (RP) backflow device. Please note that all service
connections currently have a dual check backflow device that is ap-
proved for standard residential connections, however the device does not
meet minimum protection for dedicated irrigation meters as outlined in
the 2014 rule. To help customers understand the plan better, Bay County
Utilities will have a Q&A sheet available, along with definitions to unfamil-
iar terms and abbreviations found in the new plan on our website.
Handouts of the material will also be available at Bay County Utilities
Service Office located at 3400 Transmitter Rd.

The sources of drinking water (both tap water and bottled water) in-
clude rivers, lakes, streams, ponds, reservoirs, springs, and wells. As
water travels over the surface of the land or through the ground, it dis-
solves naturally occurring minerals and, in some cases, radioactive
material, and can pick up substances resulting from the presence of
animals or from human activity.

Contaminants that may be present in source water include:

{A} Microbial contaminants, such as viruses and bacteria, which
may come from sewage treatment plants, septic systems,
agricultural livestock operations, and wildlife.

{B} Inorganic contaminants, such as salts and metals, which can
be naturally-occurring or result from urban storm water runoff,
industrial or domestic wastewater discharges, oil and gas pro-
duction, mining, or farming.

{C} Pesticides and herbicides, which may come from a variety of
sources such as agriculture, urban storm water runoff, and
residential uses.

{D} Organic chemical contaminants, including synthetic and vola-
tile organic chemicals, which are by-products of industrial
processes and petroleum production, and can also come
from gas stations, urban storm water runoff, and septic sys-
tems.

{E} Radioactive contaminants, which can be naturally occurring or
be the result of oil and gas production and mining activi-ties.

In order to ensure that tap water is safe to drink, the EPA prescribes
regulations, which limit the amount of certain contaminants in water
provided by public water systems. The Food and Drug Administration
(FDA) regulations establish limits for contaminants in bottled water,
which must provide the same protection for public health.

Drinking water, including bottled water, may reasonably be expected to
contain at least small amounts of some contaminants. The pres-ence of
contaminants does not necessarily indicate that the water pos-es a
health risk. More information about contaminants and potential health
effects can be obtained by calling the Environmental Protection Agen-
cy’s Safe Drinking Water Hotline at 1-800-426-4791.

Some people may be more vulnerable to contaminants in drink-ing
water than the general population. Inmuno-compromised persons
such as persons with cancer undergoing chemotherapy, persons
who have undergone organ transplants, people with HIV/ AIDS or
other immune system disorders, some elderly, and in-fants can be
particularly at risk from infections. These people should seek ad-
vice about drinking water from their health care providers. EPA/
CDC guidelines on appropriate means to lessen the risk of infec-
tion by Cryptosporidium and other microbiologi-cal contaminants




"16.-921-(008) e Jo duljoH Jsjepn Bunjuug sjes sy} woly s|gejieae
sl @Insodxa azjwiuiw 0} aye} ued noA sdajs pue ‘spoyiaw Buiyse) ‘Joyem BuBULP Ul pES| UO UOIBLLIOU| "Pa)se) Jojem JNoA aAey 0} Ysim Aew NOA ‘Jajem JnoA Ul pes| Inoge paulaouod ale noA §| Bul
-3009 Jo Bupjuup Jo} Jayem Buisn a1ojaq seynuIW g 0) spuodss (g 104 dey anoA Buiysn)y Aq ainsodxe pes| 4oy [enusjod sy} 8ziWiuIL Ued NOA ‘SIinoy [eJaAss 1o} Builis ussaq sey Jajem JNoA Usypn "sjusu
-odwoo Buiquinid ul pasn sjelajew Jo AJBLIBA 8U} |0J3U0D JOUURD Jng ‘Jajem Bupuup Ayenb ybiy Buipiroid Joy sjqisuodsal si seoinieg AN Auno) Aeg “Buiquinid swoy pue saul| 821A-18S YIm pa
-Je1oosse sjuauodwod pue sjeuslew woly Ajuewnd si iajem Bujuup ul peaT ualp|iyo BunoA pue uswom jueubaid Joy Ajjeroadse ‘sws|qoid yjeay SnoLas 8sned UED pes| JO S|oAs| pajeAdl ‘yuasald 4|

Gl 0 0€£400 0l N 0z Bny (qdd) (1oyem dey)
sjsodap [eJnjeu JO UOIS0JD ‘SWa)sAs
Buiquinid pjoyasnoy Jo uoisollo) peaT
soAleAlasald poom woly Buiyoes) €1l €l 01400 L0 N 0z bny (wdd) (1oyem dey)
‘s)sodap [einjeu JO UOISOID ‘SWa)SAS Jeddo)
Buiquinid pjoyasnoy jJo uoisoilo)
6 (4K
uoNeUIWEIUOD JO 324N0S A[SNIT 910N 7V 9y} buipasoxs }NSay 9|13U3DI3d UI06 N/A ow) Buyd juswiainsesiy 30 3un
[9AaT] sajis Buijdwes jo "oN uone[oIA -weg %o sajeq pue jueuiwejuod
uonoy R
v v

(193epM7 d] ) J8ddOoD pue peaT

J20ued Dulljab JO

Sl paseasou] Ue aAey ABW pue ‘SWwajsAs SNOAISU [e1juad Jo ‘sAaupiy ‘JoAl| Jiay) yum swiajqoid aousuadxa Aew sieak Auew Jano JOIA 8U} JO SS90Xa Ul Saueyjawoleyl) Buluiejuod Jajem JuLp oym
a|doad awog, "qdd g Jo DI\ Ul Mojaq d1em Sa)is ||e Je s}nsal sbelsAe [ENUUE ||je 8SNEJ3q UOIEIOIA DN UE Jndul Jou pip wa)sAs ay) ‘JanemoH ‘qdd 0g Jo DN 8y} spesoxa yoiym ‘qdd ,1°z8
Jo}nsal WHLL e pey (Jequisideg ‘Ia)o|\ J8Sel yoeag 0oIxal\) 020z Bulnp ajdwes auQ, sialtenb aA13n0asuoo Inoy jo abesane Aq pauiwislap sieoueljdwo) “NWHLL 10F UOHE|OIA 1O ON

"qdd 09 40 TDIN 8U} Mojeq a1om S3)IS || Je S} nsal aBeISAE [enuue ||e 8SNedad UOHE[OIA TN UB Indul Jou pIp Wwa)sAs ay) ‘JenemoH "qdd 09 Jo TN 8y} Spasoxa
yoiym ‘qdd |'9g J0 JNsal Gy¥H & pey (Jlequiaides “ juiod Asseln) 0zoz Bulnp ajdwes auQ, siauenb aA)N2asuU0D INoj Jo abelane Aq paulwialep si soueldwo) "GYVH UO UOHE[OIA 1IN ON

uonodjuIsIp Jayem Buulp jo Jonpoid-Ag 08 = TON V/N 1’28 —1'9 ev'ey N 0z %9Q - 0Z uer (qdd) [ssuey
-owoleyuy [e3o 1] WHLL
uonoayuISIp Jayem Burjuup jo jonpoid-Ag 09 = 1ON V/N v5'92 N 0z 98 - 0Z uer (qdd) (SvvH)
. . (8ny) spioy oneoeoleH
1’98 -6¢C
N/A uoijejoip
uoljeujwejuo? Jo 92inos APy 10N 910N s)|nsay jo abuey pajoajaq |dA9] ("aA/ "ow) jusawidINsea\ JO Jun
1O Buidwes jo sajeq pue jueuiwejuod
s)onpoud-Ag uoijoauisig pue sjuejoduisiq z abels
JuswiuolIAUS By} Ul Juasald AjjeinjeN 11 V/N 2Z-01 Gl N 0z 99d - 0Z uer uogJte) oluebiQ [ejo ]
N/A
uoljeulWeUO0Y JO 991nog AjdYI TON bl soney [eAoway . soljey [eAoway >_r=.:o_>_ 10 uoBE|OIA (-1K/ow) JUSWaINSEAY 40 NUN
Ajy3uop jo abuey Apeyrenp payndwo) ‘sbelany Buiidwes jo sajeq pue jueuIWEUOD
|lenuuy Buluuny 3samon] 11
$8/0JOIW [0A)U02 0} pasn aAllIppe JI8je A\ A 10l N 0¢ 98Q - 0c uer dd
b= 104N b= 104N (wdd) sutiolud
N/A
uoljeulWEUO0Y Jo 321n0g A|dYI TquN O1qdIN s)insay jo abuey pajoajaq |aAaT (4A/ -ow) JusWaINSes 30 JIun
10 UoRBIOIA | Bujdwes yo sejeq pue juejosjuIsiq
gl (b=}
s)onpoud-Ag uoijoauisig pue sjuejoauisiq | abels
los woly Buiyoes) ‘uoisnijul Jejem jeg 09} VIN VIN 8¢ N 61— Iudy (wdd) wnipos
sysodaqg ol ol V/N G.00 N 0Z— ludy (wdd) ayeniN
|eJnjeu Jo uoisold ‘ebemas ‘syuey ondes
woJj Buiyoes) ‘esn Jazi|ie) wo.y Jouny
wdd /0 Jo |9A8] wnwiido
8y}
1e uaym paa) Buoss sejowioid yolym aan (/8% 14 19°0-29°0 89°0 N 0z— Iudy (wdd) epuon|4
-lppe
I8\ "S8LI0JOR) WNUIWN[E PUB JSZI|I1a)
wouj
obieyosip ‘sysodap |einjeu Jo uoisol]
s)sodap |einjeu
10 UOISOID ‘SalBuIal [elow Z Z VIN 10°0 N 02— udy (wdd) wnueg
woJy
abieyosip ‘saysem Buljjup jo abieyosig
N/A uoijejoip
uolnjeulweUOY Jo d24nog AjdxI 1O 910N s})Insay jo abuey p33093eQ |9Aa7 (1A} ~ow) juawaInseay Jo Jun
TON Buidwes jo sajeq pue jueujweljuo)

sjueujweluo) sluebiou|

's$9] 10 NN £°0 1e o9 sbBuipeal AJpigJn} 8y} JO %G6 1By} salinbal plepuels anbjuyos] jusw-leal] 8yl "sjuelosjuisip

10 SSBUBAI08YS 8Y) Japuly ued AJpigin) ybiH "seyoepeay pajeloosse pue ‘esylielp ‘sdweld ‘easneu se yons swojdwAs asned ueo jey) sseyiseled pue ‘SesnlIA ‘elsjoeq apnjoul swsl-uebio asay |
"swisiuebio Buisneos-asessip Jo aoussaid sy} a)eolpul Aew AJpIgin] "YimouB [e1qoloiw Jo} Wwinipaw e apiAcid pue UOROSJUISIP UIM aJopalul Ued Apiqin} ‘I9ASMOH "S}0aye yyesy ou sey A)pigint

Jo abejuaaiad

Ajypuo
}S9MO0T] 9yl

Hounu log 11 VIN Z'16 860 N 0z 98Q -0z uer (NLN) Auprgan g
[51] juswainses\ . .
uoljeUIWER}UOY JO 82.n0S AjoyI] 1o 91O -wr AioyejnBoy N/A uonejoIA (4Arow) juawainseayy Jo Jun
Bupsep sojdwes a|buig L1/10W Buidwes jo sajeq pue jueuiwejuo)
- ysaybiH ayL

sjueuiwejuo) [es160|01qoIdI |

‘sis|eue Alojeloge| AQ punoj Jou Sem 8ouUBISgNS 8y} 1By} S81edIpul pue pajoslep Jou suesw AN,

‘uosiad abelane ay) 0} a|geadnou 1snf sI NLN G JO SS99xa Ul Alipigin] “J1aiem jo Alejd ay Jo ainseaw - (NLN) Hun Aupigin] ouawojsydsy

"SJUBUIWE)UOD [BIGOIOIW [OJJUOD 0} SIUBJOSJUISIP JO Sh 8y} JO Slijauaq ay) 109)ja.
10U Op SOHTAYIN "Y}|eay 0} XSk pajoadxs Jo UMOUY OU SI 318y} YOIYM Mojag JueoajuIsIp 1ajem BuiuLip e Jo [9A9] 8Y] :9TAYIA 10 [eob [9AS] JUBJOSUISIP [BNPISSI WNWIXE|

"SJUBUIWE)UO0D [BIJOIOIW JO [0JjU0D 10} Ales
-S908U S| JUBJOSJUISIP B JO UORIPPE 1B} 90USPIAS BUIDUIAUOD SI 8Jay] “l1ajem BupuLIp Ul pamo|[e JUelosjuIsSIp & Jo [aAd] 1saybiy oyl YN 1O [9AS] JUBJOSJUISIP [ENPISS) WNWIXE|

"MOJ|0} 1SNW WIBYSAS Jajem e jey) sjuswalinbal Jay)o Jo uswyeal) siebbiuy ‘pepesoxa JI ‘YoIym JueuILBIUOD B JO UONEJIuUSou0d ay] (V) [9AeT uonoy "Alsjes jo uib

-Jew e 1o} Mojje SHTDIA "Yleay 0} XSl pajoadxa Jo UMOUY OU S| 818y} YoIym Mojaq Jajem Buiyulp Ul JUBUILEBIUOD B JO [9A3] 8Y] :DTDIA JO |05 |9AST JUBUIWEIUOD WNWIXE

"ABojouyos) Juswiesl) a|gejiene
1s8q 8y} Buisn s|qises) se sHTDIA 8Y) 0} 9S0|0 Sk }8s ale STON Jelem Bupjulp Ul pemole si Jey) JUBUILEIUOD & JO [9A3] 1sayBiy oyl DA 10 [9A8T JUBUIWEBIUOD WNWIXB|

:suon

-luyap Buimojjo} ay) papinoid aA,am swLId) 8say) puejlsiapun 19)3aq noAk djay o] "suoljeiraiqge pue swud) Jejjiwejun pul Aew nok ‘mojaq ajqe} ayj uj




